
Are you a BCB
UCCMS* participant?

Does the allegation
involve a breach of

BCB's Code of
Conduct or policy?

Report complaint
through OSIC

Report complaint
through BCB's ISSO

Process

Is the complaint
regarding another

BCB matter?

Yes

Contact BCB's CEO

Yes

Yes

No

No

No

Yes

Yes

No

Bowls Canada Complaint Process
Nature of the 

 Complaint 
Category of
Participant

Jurisdiction 

Does the allegation
involve a breach of

the UCCMS? 

*UCCMS Participant: An Organizational Participant affiliated with BCB who has been a) designated by BCB and b) who has signed the required
consent form. UCCMS Participants my include athletes, coaches, officials, athlete support personnel, employees, administrators, or volunteers

acting on behalf of, or representing BCB in any capacity.  BCB UCCMS Participants are designated, appointed, hired, and/or selected by BCB. 

Does the allegation
involve a breach of

BCB's Code of Conduct
or policy?

Does your Provincial Bowls
Association have a
complaint process

If the issue is a club matter,
refer to your club's Discipline

and Complaint policy. 
OR

Refer to the Provincial Bowls
Association's Discipline and

Complaints policy for
provincial matter

If no provincial
complaint process...

Yes

Report to your
Provincial Bowls

Association 

https://bowlscanada.com/wp-content/uploads/2023/02/BCB-Code-of-Conduct-January-2023.pdf
https://sportintegritycommissioner.ca/
https://bowlscanada.com/en/safe-sport/report-a-complaint/
mailto:amees@bowlscanada.com
https://bowlscanada.com/wp-content/uploads/2023/02/UCCMS-6.0-FINAL-20220531.pdf
https://bowlscanada.com/wp-content/uploads/2023/02/BCB-Code-of-Conduct-January-2023.pdf

